
A Royal Commission is public inquiry called by the Government to 
examine a particular issue, often complex and deemed to be of 
significant public interest. The outcomes of a Royal Commission, while 
not legally binding, can lead to profound policy change, law reform and 
shifts in social perceptions. 

UUnlike other inquiries and hearings, Royal Commissions have 
wide-reaching powers for gathering information during investigations 
and inquiries. These are sometimes called coercive powers. Coercive 
powers mean an individual can be compelled to participate and give 
evidence, either by appearing as a witness or producing documents. 

Background
The ACRC was established in 2018. Its terms of reference require it to 
examine and report on, amongst other things, ‘the quality of aged care 
services provided to Australians, the extent to which those services meet 
the needs of the people accessing them, the extent of substandard care 
being provided, including mistreatment and all forms of abuse, the 
causes of any systemic failures, and any actions that should be taken in 
response’1. Members of the HSU can provide valuable insights and 
susuggestions from their experiences working across a range of 
occupations directly in the sector and in health services that interrelate 
with aged care. 

While the HSU recognises the importance for members to be seen and 
heard in this process, it is very important that prior to providing evidence 
to the ACRC, members understand their rights and role in the process.

1Full terms of Reference here: https://agedcare.royalcommission.gov.au/Pages/Terms-of-reference.aspx 

The Aged Care Royal Commission (ACRC)

The ACRC is hosting travelling community forums in regional and metropolitan areas around the country. The community forums provide an 
opportunity for the public to hear about the work of the ACRC and to provide information by way of speaking or providing written accounts. 

Although community forums are a more “informal” approach to information gathering, participants may still subject to the formal powers of the ACRC. 
This means, for example, that if you speak at a forum you may later be compelled as a witness to appear at a hearing, or to provide documents, 
relating to your testimony at the community forum. 

WWitnesses who are compelled to give evidence do not enjoy the usual protection against self-incrimination. This means you can be forced to give 
evidence even if that evidence might implicate you in a breach of the law. However there are restrictions on how this sort of evidence can be used 
against you if the matter later goes to court.  

Community Forums

The HSU is working with a qualified legal team to prepare a comprehensive formal submission. The submission will be largely made up of statements 
from members and officials, along with supporting evidence such as academic research. The union’s national office will work with the legal team, 
branches and members to collect and compile the required evidence. There is no obligation for members to participate and those that do will be 
given thorough information about how their information will be used by the union and how the ACRC may use it too. For example, a member may 
wish to obtain advice from the union’s legal team about the Commission’s processes before they agree to proceed any further. 

TThe HSU encourages members wishing to contribute to do so through the union’s formal submission. This way, members can access support 
throughout the process. 

Members should carefully consider the extent of involvement they are willing to have in the ACRC. Remember that Royal Commissions have 
extensive powers. Any information provided by you may be taken as formal evidence and subject to requests to appear at hearings or produce 
additional documents. If you have any questions regarding this fact sheet, please contact National Research and Policy Officer Lauren Palmer on 
0419 704 612 or via email at: laurenp@hsu.net.au.
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