
 

 

 

UNION UPDATE #10 

This information is current as at Friday 5 June  

 

 

Staff testing - 1800 955 765 

A dedicated WA Health Staff Call Centre has been established to provide support for all WA Health 
employees to manage screening and testing for COVID-19. 

The COVID-19 testing criteria has recently been updated and patients are now able to get tested with 
a fever temperature ≥37.5 O, rather than the previous 38O . If you are experiencing a fever (over 
37.5O), a history of a fever in the last few days OR an acute respiratory infection (e.g. shortness of 
breath, cough, sore throat), or have had exposure to COVID-19 please call 1800 955 765 between 
8am and 8pm, Monday to Friday or between 10am – 6pm on the weekend.  

There are also expanded options for COVID-19 testing, and patients with a GP referral may now be 
tested at 11 private pathology collection centres across the Metropolitan area, in addition to the 
COVID Clinics operating at seven hospital sites across metropolitan Perth and at Bunbury Health 
Campus and Broome Hospital, as well as emergency departments in regional and metropolitan WA. 
Four new private COVID-19 collection centres have also opened, with new South-West sites 
established in Busselton and South Bunbury and two new metropolitan sites for Myaree and Osborne 
Park.  

Faster turn-around times in regional areas are now available for urgent cases, with the introduction of 
regional on-site testing analysers for COVID-19, with results available within an hour. The analysers 
provide testing capability to regional areas of most need, further adding to the State’s testing 
capacity. Test results will be provided in a fraction of the time, without having to transport samples to 
Perth.  
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Any staff member who is concerned about their health, including chronic conditions or any potential 
risk relating to their age should seek advice from their general practitioner or health care advisor.   

Staying at home if you are feeling unwell is just as important as the job you do at work. If you 
have been in close contact with a confirmed case of COVID-19, you must isolate yourself in 
your home. You can spread the virus even if you don’t have symptoms. 

Fireside chat series  
 
WA Health recently commenced hosting a regular “fireside chat” in partnership with the Health 
Consumers’ Council (HCC). The series provides an opportunity for West Australian consumers to 
engage directly with WA Health leadership throughout the COVID-19 pandemic, asking their 
questions via a live conversation moderated by HCC Executive Director, Pip Brennan.  
 
The first session, “What’s next for West Australians?” put the Director General, Dr DJ Russell-Weisz 
in the hot seat as he answered questions which had been submitted by online participants. The 
intention is to host these fortnightly and the videos are available to view at the Healthy WA website 
here: https://www.healthywa.wa.gov.au/Articles/A_E/Community-conversations-with-WA-Health  

 
New app helping over 1000 users manage outpatient care  
 
Manage My Care is a patient-facing app and web portal available for all Royal Perth Hospital (RPH) 
and Fiona Stanley Hospital (FSH) outpatients. Through Manage My Care, users can: 
 

- View upcoming RPH and FSH outpatient appointments. 
- View RPH and FSH outpatient referrals. 
- Update their demographic details.  

 
Users with appointments or referrals in Outpatient Direct (OPD) supported clinics will also be able to: 
 

- Request an appointment be rescheduled.  
- Request a referral be discharged.  
- Confirm their attendance (or non-attendance) at appointments.  

 
Manage My Care will be rolled out to other hospitals and specialties that are supported by OPD over 
the remainder of 2020.  
 
The App can be downloaded for free from the Apple Store or Google Play, or by visiting HealthyWA: 
https://www.healthywa.wa.gov.au/managemycare  

 
Phase 3 Easing of restrictions 
 
Phase 3 easing of restrictions has commenced, with significant changes coming into effect from 
Saturday, June 6.  
 
Phase 3 has been introduced due to the success in limiting community transmission of COVID-19 in 
WA during Phase 2, and on the advice of the Chief Health Officer and State Emergency Coordinator. 
 

https://www.healthywa.wa.gov.au/Articles/A_E/Community-conversations-with-WA-Health
https://www.healthywa.wa.gov.au/managemycare
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Western Australians must continue to practice physical distancing and good personal hygiene at all 
times.   
 
Phase 3 includes: 
 

- non-work indoor and outdoor gatherings of up to 100 people at any one time, per single 
undivided space, up to 300 people in total per venue (100/300 rule); 

- food businesses and licensed premises may operate with seated service; 
- alcohol may be served without a meal at licensed premises (patrons must be seated); 
- food courts can reopen with a seated service; 
- beauty therapy and personal care services to reopen; 
- saunas, bath houses, float centres, massage and wellness centres to reopen (100/300 rule); 
- galleries, museums, theatres, auditoriums, cinemas and concert venues can reopen (during 

any performance, the patrons must be seated. (100/300 rule)); 
- Rottnest Island to reopen to the WA general public; 
- Perth Zoo to open with no patron limit for the whole venue (the 100/300 rule applies to indoor 

spaces and cafés/restaurants); 
- wildlife and amusement parks can reopen (100/300 rule); 
- arcades (including pool/snooker, ten pin bowling, Timezone), skate rinks and indoor play 

centres to reopen (100/300 rule); 
- auction houses and real estate auctions can reopen; 
- TAB and other gaming venues (other than the Casino which is being considered separately) 

are permitted to reopen; 
- full contact sport and training is now permitted; 
- playgrounds, skate parks and outdoor gym equipment are permitted to be used; 
- parents/guardians will be able to enter school grounds to drop off or pick up their children; 
- gyms, health clubs and indoor sports centres will be able to offer the normal range of activities, 

including the use of all gym equipment (gyms must be staffed at all times and undertake 
regular cleaning).  

 
 
Phase 4 will be finalised in the coming weeks, based on advice from the Chief Health Officer and will 
take into account the impact of Phase 3 in the WA community.   

 
Health Staff Wellness Helpline  
 
WA health system staff now have access to a dedicated psychological support helpline to help 
manage the impact of the COVID-19 pandemic on their mental wellbeing. 

The WA Health Staff Wellness Helpline complements occupational health and wellbeing programs, 
information and resources provided to staff through hospitals and health services and can be 
accessed via the dedicated WA Health Staff COVID-19 call centre on 1800 955 765. 

The helpline will initially run from 9am–5pm, Monday to Friday and will typically provide single 
sessions to staff who request psychological support, with a further session or referral to other care or 
support as needed. 

Everyone will have a unique response to the current COVID-19 pandemic and it is important that you 
seek help if you need support and someone to talk to. 

https://healthpoint.hdwa.health.wa.gov.au/workingathealth/osh/staffhealth/Pages/Healthy-Employees.aspx
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DETECT Snapshot program  
 
The WA Department of Health’s DETECT Snapshot program invites people from identified groups in 
the community who show no symptoms of COVID-19 to be tested for the virus to get a better 
understanding of any COVID-19 that may be in the community. 
 
Healthcare workers, including WA health system staff, employees of private hospitals, residential 
aged care facilities, general practice, pharmacies, the disability sector employees, or any worker 
employed by an organisation delivering health services, are among one of the key cohorts of this 
program. 
 
Participation is voluntary and testing is free. Participants must be 18 years or older. 
 
Testing involves a swab being inserted into the back of the throat and through the nose by a qualified 
practitioner. 
 
Results will be securely stored by the Department of Health and used for public health purposes. 
Individual results will not be disclosed publicly or to employers. 
 
People who fit the criteria can resume normal activities immediately, including work, and will be 
informed of a negative result via SMS. 
 
If you test positive to COVID-19 you will be contacted by a member of the Department of Health’s 
Public Health Unit to advise you what action to take. You would only be permitted to return to work 
once you have been given clearance by the Public Health Unit. 
Testing is available from Thursday 28 May 2020 to Wednesday 10 June 2020 (inclusive) for all 
eligible workers who do not have any symptoms of COVID-19. Clinic locations are available at 
healthywa.wa.gov.au/DETECTSnapshot or by calling 13 COVID (13 268 43).  
 
You can also find out more here: 
https://www.mediastatements.wa.gov.au/Pages/McGowan/2020/05/DETECT-Snapshot-testing-to-
begin.aspx  
  
 

Working from home 

The State Government has encouraged Western Australians to return to work from Monday 18 May 
unless they are unwell or vulnerable. If you are working from home speak to your manager about your 
individual situation and plan for returning to work. 

A return to work is supported by the Public Transport Authority with buses and trains returning to 
regular services from last week. Additional cleaning and sanitisation of its fleet will minimise the risk 
of infection amongst passengers. 

 

 

 

https://www.mediastatements.wa.gov.au/Pages/McGowan/2020/05/DETECT-Snapshot-testing-to-begin.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2020/05/DETECT-Snapshot-testing-to-begin.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2020/05/DETECT-Snapshot-testing-to-begin.aspx
https://www.wa.gov.au/organisation/department-of-the-premier-and-cabinet/covid-19-coronavirus-wa-roadmap#return-to-work
https://www.pta.wa.gov.au/news/media-statements/return-of-regular-public-transport-services-brought-forward
https://www.pta.wa.gov.au/news/media-statements/return-of-regular-public-transport-services-brought-forward
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COVID-19 advice for people with disability  
 
It is important we all take care to protect people with a disability from coronavirus and the Australian 
Government’s Coronavirus advice for people with disability webpage is now live.  
 
The website includes helpful information covering why people with disability are at risk, protecting 
yourself, services and support and links to accessible, easy to read resources.  
 
The webpage can be found here: https://www.health.gov.au/news/health-alerts/novel-coronavirus-
2019-ncov-health-alert/advice-for-people-at-risk-of-coronavirus-covid-19/coronavirus-covid-19-advice-
for-people-with-disability  

 
Multilingual COVID-19 resource for Australia’s CaLD communities 
 
The Migration Council Australia (MCA) has developed a multilingual resource for Australia’s culturally 
and linguistically diverse communities about COVID-19, its impact and available support. 
 
With the MyAusCovid-19 app you can: 
 

• browse articles to find out more about COVID-19, tips for prevention, caring for individuals and 
community, information on government response, and access to health care, financial 
assistance and support.  

• search for topics or points of interest.  

• view short animations with helpful summaries of specific topics.  

• find useful tips and contacts to help you adjust during COVID-19. 
 
The MyAus COVID-19 app is free to download from the App Store and Google Play. For more 
information, visit the website or via this link: https://www.myauscovid-19.org.au/  

Personal Protective Equipment 

The WA health system has a dedicated team working around the clock to ensure supply of Personal 
Protective Equipment (PPE).  

In response to further feedback about the mandatory policy and the release of the national guidelines 
on use of PPE in the hospital setting, a further interim update has been approved for “Identification 
and Use of Personal Protective Equipment in the Clinical Setting During the Coronavirus (COVID-19) 
Pandemic”.  The most up to date version of the policy can be accessed at all times via this link. 

The Department has also published guidance documents for use of PPE for staff working in a 
community setting and professional first responders. This information is available via the website and 
there are two documents:  

• Advice for use of personal protective equipment for workers in community settings. 
 

• Advice for use of personal protective equipment for professional first responder. 
 

Further advice on PPE Pathways has also been included on the WA Health website.  

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/advice-for-people-at-risk-of-coronavirus-covid-19/coronavirus-covid-19-advice-for-people-with-disability
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/advice-for-people-at-risk-of-coronavirus-covid-19/coronavirus-covid-19-advice-for-people-with-disability
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/advice-for-people-at-risk-of-coronavirus-covid-19/coronavirus-covid-19-advice-for-people-with-disability
https://www.myauscovid-19.org.au/
https://www.myauscovid-19.org.au/
https://ww2.health.wa.gov.au/~/media/Files/Corporate/Policy%20Frameworks/Public%20Health/Policy/Identification%20and%20Use%20of%20Personal%20Protective%20Equipment/Identification-and-Use-of-PPE-in-the-Clinical-Setting.pdf
https://ww2.health.wa.gov.au/~/media/Files/Corporate/Policy%20Frameworks/Public%20Health/Policy/Identification%20and%20Use%20of%20Personal%20Protective%20Equipment/Identification-and-Use-of-PPE-in-the-Clinical-Setting.pdf
https://ww2.health.wa.gov.au/~/media/Files/Corporate/Policy%20Frameworks/Public%20Health/Policy/Identification%20and%20Use%20of%20Personal%20Protective%20Equipment/Identification-and-Use-of-PPE-in-the-Clinical-Setting.pdf
https://ww2.health.wa.gov.au/~/media/Files/Corporate/Policy%20Frameworks/Public%20Health/Policy/Identification%20and%20Use%20of%20Personal%20Protective%20Equipment/Identification-and-Use-of-PPE-in-the-Clinical-Setting.pdf
https://ww2.health.wa.gov.au/~/media/Files/Corporate/general%20documents/Infectious%20diseases/PDF/Coronavirus/COVID-19-Use-of-PPE-for-workers-in-community-settings.pdf
https://ww2.health.wa.gov.au/~/media/Files/Corporate/general%20documents/Infectious%20diseases/PDF/Coronavirus/COVID-19-Use-of-PPE-for-Professional-First-responders.pdf
https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus/Advice-on-how-to-access-Personal-Protective-Equipment
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All the PPE provided for you is in line with the appropriate Australian quality and safety standards. 
There is no need to bring your own PPE. PPE is one element of safe and effective infection control, 
alongside good hand hygiene and covering coughs or sneezes with a tissue or your elbow. 

Western Australia has welcomed another freight aircraft of critical PPE, further strengthening our 
ability to protect frontline staff in the COVID-19 response.  

The latest delivery is on top of PPE supplies received in the past fortnight and includes 275,000 
isolation gowns, 35,000 surgical packs, 3.5 million gloves and 1 million packs of disinfectant wipes. In 
addition, the Commonwealth Government has provided about 3 million surgical face masks and 
500,000 N95/P2 respirator masks to the State.  

For the latest Weekly Key COVID-19 Supplies Snapshot, visit: 
https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus/Advice-on-how-to-access-Personal-
Protective-Equipment  

 

Elective Surgery  

Elective surgery in Western Australian hospitals increased to 75% of normal activity on Tuesday, June 
2, with full resumption of elective surgery activity expected on Monday, June 15.  
 
The decision to increase elective surgery activity to 75%, with a view to returning to normal activity 
levels on June 15, has been made possible due to the success of WA’s public health measures and 
acquisition of significant stocks or personal protective equipment.  
 
The impact of elective surgery will be monitored and reviewed in the coming months, including a 
strategy to undertake additional elective surgery.   
 

COVID Safe App  
 
The COVIDSafe app has been developed to speed up contacting people exposed to COVID-19, 
slowing the spread of the virus. This means that outbreaks can be located and contained quickly and 
will mean that governments can ease restrictions while still keeping Australians safe.  
 
Downloading the COVIDSafe app is free and it can be accessed via the App Store and Google Play. 
More information on the app can be accessed via this link: https://www.health.gov.au/resources/apps-
and-tools/covidsafe-app 

 
WA Health launches drive-through flu vaccination clinic  
 
WA Health will run a drive-through immunisation clinic in Burswood for people aged 65 and over to 
get vaccinated against influenza. 
 
With many seniors keeping their distance from others due to concerns around COVID-19, the drive-
through clinic provides a safe environment for seniors to get their free influenza vaccination. 

The drive-through clinic is open Tuesday 19 to Friday 22 May, 9.30am – 2.30pm at Crown Perth 
undercover car park, Glenn Place, Burswood. Bookings are not required. 

https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus/Advice-on-how-to-access-Personal-Protective-Equipment
https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus/Advice-on-how-to-access-Personal-Protective-Equipment
https://www.health.gov.au/resources/apps-and-tools/covidsafe-app
https://www.health.gov.au/resources/apps-and-tools/covidsafe-app
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For more information, visit the Healthy WA website: https://healthywa.wa.gov.au/News/2020/Seniors-
urged-to-visit-drive-through-influenza-vaccine-clinic 

 

Alcohol and other drug support service – (08) 6553 0520  

The Mental Health Commission has launched The Drug and Alcohol Clinical Advisory Service – a 
specialist telephone consultancy services that provides clinical advice on all issues relating to patient 
management of alcohol and other drug (AOD) use.  

The services is provided by experienced addiction medicine specialists and can be reached by calling 
(08) 6553 0520, from 8am – 8pm weekdays, with after-hours calls returned the next business day.  

More information is available at www.mhc.gov.au/DACAS  

COVID-19 staff wellbeing framework  

The COVID-19 staff wellbeing framework has been developed and sets out guidance for action that 
individual health workers, managers and executive staff can take to support staff mental health and 
wellbeing. The information can be accessed via the Department of Health internal intranet.  
 
The framework outlines actions that can be adopted to support staff mental health and wellbeing 
across the various phases of the pandemic. It builds on existing resilience and capacity of the WA 
Health workforce to deliver exceptional care in high-stress and challenging environments.  
 
The framework includes connections with other professional supports, drawing on evidence-based 
information. It has been guided by best practice of the United Kingdom’s National Health Service and 
World Health Organization. This, enhanced with local expertise and knowledge of the Western 
Australian systems of care, has led to the development of a practical resource for all healthcare 
workers, irrespective of their role. 

This framework can be used to complement existing Health Service Provider (HSP) staff mental 
health and wellbeing programs and materials. 

Health Announcements 

Stay up to date with the latest news from the Department of Health and Minister for Health by visiting: 
https://ww2.health.wa.gov.au/News  

Support, advice and more information 

 

• You can access the latest COVID19 statistics for Western Australia by visiting the Department of 
Health website:  https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus/COVID19-statistics 

 

• National Coronavirus Health Information Line on 1800 020 080 24 hours a day, seven days a 
week (24-7). If a non-English speaker needs translation support, call 131 450 

 

• Are you on WhatsApp? Message ‘hi’ to +61 400 253 787. The Australian Government’s 
automated chat will respond via a series of prompts, covering key queries and information. 
 

https://healthywa.wa.gov.au/News/2020/Seniors-urged-to-visit-drive-through-influenza-vaccine-clinic
https://healthywa.wa.gov.au/News/2020/Seniors-urged-to-visit-drive-through-influenza-vaccine-clinic
https://healthywa.wa.gov.au/News/2020/Seniors-urged-to-visit-drive-through-influenza-vaccine-clinic
http://www.mhc.gov.au/DACAS
https://ww2.health.wa.gov.au/News
https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus/COVID19-statistics
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• The Employee Assistance Program (EAP) provides employees with independent and 
confidential, short-term counselling services. Employees of the Child and Adolescent Health 
Service, Department of Health Divisions, East Metropolitan Health Service, Health Support 
Services, North Metropolitan Health Service, Pathwest, South Metropolitan Health Service or the 
WA Country Health Service, may access counselling support from either of the following two 
designated contractors: 

 
o Converge International 

Tel: 1300 687 327 or 1300 687 633 or visit: www.convergeinternational.com.au 

o Lifeworks 

Tel: 1300 361 008 or visit:  www.lifeworks.com 

 

Look after your mental health 

Many people feel distressed by the constant news and overwhelming amount of information.  

A dedicated WA Health Staff phone line is being set up to provide support for all WA Health 
employees to call directly if they would like to talk about their health and well being. This number will 
be shared when it is available.  

You can also visit www.headtohealth.gov.au and click on COVID-19 for many free online and phone-
based mental health resources that might be helpful. Talk to your line manager – or union delegate. 

Questions? 

We understand that you may have other questions. The Department of Health continues to work with 
the unions over the coming days to ensure that our next update covers some of the key things that 
are important to you; so please contact your union representative.  

 

 

http://www.convergeinternational.com.au/
http://www.lifeworks.com/
http://www.headtohealth.gov.au/

