
 

 

 

UNION UPDATE #3 
This information is current as at Friday 17 April 

 

Staff testing - 1800 955 765 
A dedicated WA Health Staff Call Centre has been established to provide support for all WA Health 
employees to manage screening and testing for COVID-19.  

The COVID-19 testing criteria has recently been significantly expanded. If you are experiencing a 
fever (over 38O), a history of a fever in the last few days OR an acute respiratory infection (e.g. 
shortness of breath, cough, sore throat), or have had exposure to COVID-19 please call 1800 955 
765 between 8am and 8pm; seven days a week.  

Any staff member who is concerned about their health, including chronic conditions or any potential 
risk relating to their age should seek advice from their general practitioner or health care advisor.   

Staying at home if you are feeling unwell is just as important as the job you do at work. If you 
have been in close contact with a confirmed case of COVID-19, you must isolate yourself in 
your home. You can spread the virus even if you don’t have symptoms. 

Personal Protective Equipment 
The WA health system has a dedicated team working around the clock to ensure supply of Personal 
Protective Equipment (PPE).  

The policy “Identification and Use of Personal Protective Equipment in the Clinical Setting During the 
Coronavirus (COVID-19) Pandemic” has been developed to safely equip our staff and ensure we 
maintain appropriate levels of supply.  

https://ww2.health.wa.gov.au/%7E/media/Files/Corporate/Policy%20Frameworks/Public%20Health/Policy/Identification%20and%20Use%20of%20Personal%20Protective%20Equipment/Identification-and-Use-of-PPE-in-the-Clinical-Setting.pdf
https://ww2.health.wa.gov.au/%7E/media/Files/Corporate/Policy%20Frameworks/Public%20Health/Policy/Identification%20and%20Use%20of%20Personal%20Protective%20Equipment/Identification-and-Use-of-PPE-in-the-Clinical-Setting.pdf
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request. 

© Department of Health 2020. Copyright to this material is vested in the State of Western Australia unless 
otherwise indicated. Apart from any fair dealing for the purposes of private study, research, criticism or review, 
as permitted under the provisions of the Copyright Act 1968, no part may be reproduced or re-used for any 
purposes whatsoever without written permission of the State of Western Australia. 

health.wa.gov.au 

This policy should be used in addition to routine PPE recommendations and can be accessed online 
via this link: 
https://ww2.health.wa.gov.au/~/media/Files/Corporate/Policy%20Frameworks/Public%20Health/Polic
y/Identification%20and%20Use%20of%20Personal%20Protective%20Equipment/Identification-and-
Use-of-PPE-in-the-Clinical-Setting.pdf  

If you have evidence where a procedure or scenario requires additional PPE on top of what has been 
specified in the document, please send this to your Director of Clinical Services to provide to the 
Department for consideration to updates of the document at later stages.  

All the PPE provided for you is in line with the appropriate Australian quality and safety standards. 
There is no need to bring your own PPE. 

PPE is one element of safe and effective infection control, alongside good hand hygiene and covering 
coughs or sneezes with a tissue or your elbow. 

As at 16 April, 2020, the following PPE is available. The recent large scale deliveries of more than 1 
million face masks, 580,000 surgical gloves, 40,000 isolation gowns and 104,000 anti-fog face shields 
are partially reflected in those indicated with an asterisks.  

COVID Category Stock on hand 

Swabs 83,808 

Gowns surgical 19,376 

Masks N95* 139,712 

Gloves* 7,807,394 

Hand sanitiser 31,354 

Gowns isolation* 137,366 

Masks surgical* 454,508 

Safety glasses 11,332 

Face shields* 55,650 

Director General Update 
The Director General, Dr David Russell-Weisz, recently provided a personal message to staff which 
also included an update on PPE and the strategic response to COVID-19. This can be viewed via the 
Department of Health YouTube channel: https://www.youtube.com/watch?v=AvRZlGgeLqE  

ICU Capacity    

The current baseline for ICU beds across the system is 152 and includes those that have been 
opened in readiness for increased demand, including 10 at Fiona Stanley Hospital. The ICU surge 
framework, in development, will detail additional ICU surge capacity. Information on capacity will be 
updated once available. 
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Support, advice and more information 
 
• You can access the latest COVID19 statistics for Western Australia by visiting the Department of 

Health website:  https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus/COVID19-statistics 
 
• National Coronavirus Health Information Line on 1800 020 080 24 hours a day, seven days a 

week (24-7). If a non-English speaker needs translation support, call 131 450 
 
• Are you on WhatsApp? Message ‘hi’ to +61 400 253 787. The Australian Government’s 

automated chat will respond via a series of prompts, covering key queries and information. 
 

• The Employee Assistance Program (EAP) provides employees with independent and 
confidential, short-term counselling services. Employees of the Child and Adolescent Health 
Service, Department of Health Divisions, East Metropolitan Health Service, Health Support 
Services, North Metropolitan Health Service, Pathwest, South Metropolitan Health Service or the 
WA Country Health Service, may access counselling support from either of the following two 
designated contractors: 

 
o Converge International 

Tel: 1300 687 327 or 1300 687 633 or visit: www.convergeinternational.com.au 

o Lifeworks 

Tel: 1300 361 008 or visit:  www.lifeworks.com 

 

Look after your mental health 
Many people feel distressed by the constant news and overwhelming amount of information.  

A dedicated WA Health Staff phone line is being set up to provide support for all WA Health 
employees to call directly if they would like to talk about their health and well being. This number will 
be shared when it is available.  

You can also visit www.headtohealth.gov.au and click on COVID-19 for many free online and phone-
based mental health resources that might be helpful. Talk to your line manager – or union delegate. 

Questions? 
We understand that you may have other questions. The Department of Health continues to work with 
the unions over the coming days to ensure that our next update covers some of the key things that 
are important to you; so please contact your union representative.  
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